REQUEST FOR QUOTATIONS

GOODS
SERVICES X
DESCRIPTION:
PROVISION OF GENERAL EMERGENCY SERVICES TO SARAO FOR ITS
LOCATIONS IN CAPE TOWN, JOHANNESBURG AND CARNARVON FOR A PERIOD
OF THREE YEARS
SARAO/TM/140/2019-20
RFQ NUMBER

14 October 2019 @11:00AM
CLOSING DATE AND TIME
BIDS SUBMITTED TO

tmothupi@ska.ac.za

DELIVERY INFORMATION - N/A
LOCATION:
N/A
LEAD TIME (purchase order
date)

N/A

Bidding procedures enquiries are directed to: Technical information enquiries are directed
to :
SCM
Section

SHEQ
Section

Tumelo Mothupi
Contact person

Dianne Williamson
Contact person

tmothupi@ska.ac.za
E- Mail address

dwilliamson@ska.ac.za
E- Mail address

011 268 3400
Telephone

053 382 5004
Telephone
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1. INTRODUCTION TO SARAO

The South African Radio Astronomy Observatory (SARAO, formerly in part SKA SA) is the
business unit of the National Research Foundation (NRF) that houses and operates
South Africa’s national radio telescope shared facilities, including the MeerKAT, KAT7, and
Hartebeesthoek 26-m radio telescopes.

As a member of the international effort to build the Square Kilometre Array (SKA), which will be
the world’s largest radio telescope, South Africa (through the NRF’s business units) is
responsible for the construction and operation of the MeerKAT precursor telescope, for hosting
the SKA Mid Frequency telescope, and for implementation of the African VLBI Network.

The SARAO project office has offices based in Johannesburg and Cape Town, as well as the
radio-quiet SKA host site in the Karoo, 90km from Carnarvon in the Northern Cape, which hosts
the Square Kilometre Array mid-frequency telescopes, MeerKAT, and KAT-7 radio telescope
installations, as well as a number of guest instruments, including the HERA telescope

2. BACKGROUND
The main objective of the Safety, Health, Environment and Quality (SHEQ) unit at SARAO
is to emphasise the importance and protection of SARAO staff, employees, stakeholders,
visitors, contractors, environment, SARAO assets, the community at large and SARAO
company property which is of paramount significance to the success of all SARAO projects.
SHEQ is committed to implementing the principles, disciplines and control functions of
integrated SHEQ processes into all spheres of SARAO activities. Its function serves as a
baseline management tool and guidelines for SHEQ within SARAO. This applies to all
permanent, temporary and casual employees as well as contractors, visitors and
stakeholders on any SARAO employment facilities and premises. The main scope is to
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achieve and to establish a “zero harm culture” and that management and each employee of
SARAO is responsible for occupational health, safety and the natural environment.

3.

SPECIFICATION

SARAO requires the provision of general emergency services for its locations in Cape Town,
Johannesburg and Carnarvon, as and when required for a period of three years. Detailed
service requirements to be provided are the following:

NO

Services

Requirements

1

4 Hours Medical
Information Line
(PreArrival Medical
Instruction)

24-hour telephonic assistance - life saving medical advice. A
medically trained professional will provide guidance in a medical
crisis

2

24 Hours Medical
Hotline

24-hour telephonic assistance to provide general medical
information. This is an information service only, as a telephonic
conversation does not permit an accurate diagnosis.

3

24 Hours Telephonic
Trauma Counselling

24-hour telephonic assistance with immediate debriefing after a
traumatic event. May include referral to appropriate resources.

4

Emergency Response A Contact Centre that will immediately dispatch an appropriate road
and Stabilization
or air ambulance which is staffed by appropriately qualified
emergency medical care providers. Once at the scene of the
incident, lifesaving support must be provided to the Member and
where relevant, the Member will be stabilized before transfer is
provided to the closest appropriate medical facility.

5

Road Transportation

Road transportation refers to the transfer of an injured or ill patient
to the closest appropriate facility utilizing an ambulance. Transfers
are conducted by practitioners that are registered with the Health
Professions Council of South Africa. Urgency of transfer is
determined by using the South African Triage Scale.
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6

Transportation by Air
in an emergency when required

The company should give Access to aeromedical evacuation
services. Aircraft should be fully configured with critical care
equipment and use state of the art technology to ensure the most
effective patient care at all times. All aircraft must be staffed by
paramedics, doctors and nurses with extensive training and
experience in all forms of emergency medicine. All aircraft should
comply with the Civil Aviation Authority requirements.
Aircraft should also operate in vast parts of Africa and neighbouring
countries and should be uniquely positioned to access many
regions on the African continent.

7

Annual Mock Drill

An emergency drill which should be supported by the Service
Provider team on our SARAO Premises on an annual basis.

8

Training

To facilitate and the implementation training, for SARAO key health
and safety personnel regarding the process to be followed in the
event of a medical emergency. First aid training for approximately
90 staff for level 1 and 55 to level 2

9

Events in general

To facilitate all events on site and other areas concerns during the
year +/- 8 events per year to be included in the contract.

4.

EVALUATION

Bids will be evaluated on the following three phases:
•
•
•

Phase 1. Compliance/ submitted all documents required for evaluation.
Phase 2. Functionality/ compliant with bid specification and requirements using Go/ NO
GO.
Phase .3 Price and BBBEE preferential

Evaluation criteria
Service providers need to fulfil the following pre-qualification criteria. Service providers that cannot
answer a “Go” to all of the criteria below will not be considered:
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Selection Element

Service must be supervised by an Emergency
Medical Service Manager who is qualified in at
least Ambulance Emergency Assistance
and registered with the Health
Professions Council of South Africa

How this will be evaluated

Go / No Go

All relevant qualifications must
be submitted.
Registered
with the
Health
Professional Council of South
Africa

1
The service provider must have a base or station
that has rest facilities; and has permanent,
plumbed, clean and hygienic ablution facilities

SARAO official to
physical inspection

conduct

2

3
4

Proof of liability insurance must be available for
the said Emergency Medical Service, the
amount of which must be determined by the
type and size of service provision
Personnel must be registered with the Health
Professions Council of South Africa as
determined by the level of service offered and
must be as follows:
i) Basic Life Support

Documentation of business
registered under DOH,
Qualifications submitted

CV’s and qualifications to be
submitted. Qualifications must
be verified with the accredited
bodies.
All
relevant
qualifications of the personnel
must be checked and verified

(1) Personnel must be registered as a Basic
Ambulance Assistant.
ii)
Intermediate Life Support
(1) The patient attendant must hold a minimum
registration as an Ambulance Emergency
Assistant or Emergency Care Assistant, whilst
the second crew must hold a minimum
registration of Basic Ambulance Assistant.
iii)

Advanced Life Support - Ambulance

(1) The patient attendant must hold a registration
in Paramedic or Emergency Care Technician or
Emergency Care Practitioner whilst the second
crew must hold a minimum registration of Basic
Ambulance Assistant, though it should preferably
be a person holding a minimum registration of
Ambulance Emergency Assistant or Emergency
Care Assistant
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Minimum of two persons must staff an ambulance
or medical rescue vehicle, and a minimum of one
person must staff a medical response vehicle.

5

Must be submitted according to
DOH
and
regulations
accordingly

The crew of an ambulance, medical response unit Drivers Licence and PDP must
or medical rescue unit must hold an appropriate be submitted
valid driver's licence and, in the case of a patient
6 carrying vehicle both the second crew as well as
the patient attendant must also be in possession
of a valid professional driving permit which must
be in the category "Passengers”

5. PRICING SCHEDULE - SERVICES (SBD 3.1) –

PRICING SCHEDULE – FIRM PRICES
NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED
OFFER TO BE VALID FOR 60 DAYS FROM THE CLOSING DATE OF BID.
Respondents are requested to please complete the following pricing schedule in response to this
Scope of Work. If the respondent feels there are any additional items that should be priced but
were not included as part of the original scope of work, please include them under item 7 below:

No.

Description

Unit

1

Monthly fee

36

2

Monthly fee

Sub-Total Amount
(R)

Reimbursement fee
Total (Excl. VAT)
VAT (15%)
Total (Incl. VAT)
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6. PERFORMANCE
Performance

Measurement

Penalty

Call Centre service levels

80% (eighty percent)
of all calls received
should be answered
within 20 (twenty)
seconds;

10% of the monthly invoice

90% (ninety percent)
of all first calls should
be resolved,
assuming access to
the member database
is granted;

The lost / abandon
rate of calls should
not be more than 5 %
(five percent);

The average call in
waiting should not
exceed 60 (sixty)
seconds;

Bidder must also provide the following
reports to the Client as part of the
management information not later than
the 15th working day of the month
following on which is being reported on
in respect of: Report on enquiries
handled telephonically (Call Centre)
Amount of calls received
Amount of calls handled
Amount of calls abandoned

Quarterly
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Average waiting time of a call
Respective service levels (overall
service level, abandoned calls service
level) expressed as a percentage

7. CONDITIONS

The following conditions will apply:
●

Price(s) quoted must be valid for at least sixty (60) days from date of your offer.

●

Price(s) quoted must be firm and must be inclusive of VAT.

●

Submit your original or certified BBBEE Certificate if you are claiming for BBBEE points,
failing which, the BBEEE claimed will be forfeited or zero points will be allocated.

●

Provide an

updated

CSD

summary

report. To

register

https://secure.csd.gov.za/
●

Payment terms will be within 30 days after goods has been delivered

Quotations over a value of R 30 000.00 (VAT included) must be accompanied by the
relevant SBD documentation for Quotations duly completed, and the enclosed Declaration
of interest (SBD 4), Declaration, preference points claim form in terms of the preferential
Procurement regulations 2011 (SBD 6.1), Declaration of Bidder’s Past Supply Chain
Management Practices (SBD8), Certificate of Independent Bid Determination (SBD9)
●

The successful provider will be the one scoring the highest points in the event of the lowest
bid being higher than R30 000.00.

●

Late or faxed quotations will not be considered. SARAO reserves the right to withdraw any
invitation to quote and/or to re-advertise or to accept a part of it.

●

SARAO does not bind itself to accepting the lowest quotation.

Failure to comply with the highlighted conditions will invalidate your offer.
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This request for formal quotation is subject to the preferential procurement policy
framework act and the preferential procurement regulations, 2017, the general conditions
of contract (GCC) and, if applicable, any other special conditions of contract.
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SBD 4 - DECLARATION OF INTEREST WITH GOVERNMENT
Any legal person, including persons employed by the State (meaning any national or provincial
department; national or provincial public entity; or constitutional institution within the meaning of
the Public Finance Management Act, 1999 (Act No. 1 of 1999); any municipality or municipal
entity; provincial legislature; National Assembly or the National Council of Provinces; or
National Parliament), or persons having a kinship with persons employed by the State,
including a blood relationship, may make an offer or offers in terms of this invitation to Bid
(includes an advertised competitive Bid, a limited Bid, a proposal or written price quotation). In
view of possible allegations of favouritism, should the resulting Bid, or part thereof, be awarded
to persons employed by the State, or to persons connected with or related to them, it is
required that the Bidder or his/her authorised representative, declare his/her position in relation
to the evaluating/adjudicating authority where:
a.
b.

The Bidder is employed by the State; and/or
The legal person on whose behalf the Bidding Document is signed, has a relationship
with persons/s person who is/are involved in the evaluation and or adjudication of the
Bid(s), or where it is known that such a relationship exists between the person or
persons for or on whose behalf the declarant acts and persons who are involved with
the evaluation and/or adjudication of the Bid.

In order to give effect to the above, the following questionnaire must be completed and
submitted with this Bid:
Full Name of Bidder or
his/her representative:
Identity Number:
Position occupied in the
Company (director,
trustee, shareholder,
member):
Registration number of
company, enterprise,

Page | 10 South African Radio Astronomy Observatory (SARAO), Address: 2 Fir Street, Black
River Park (North Gate entrance), Observatory, Cape Town, 7925 Tel: +27 (0) 21 506 7300

close corporation,
partnership agreement:
Tax Reference Number:
VAT Registration Number:
The names of all directors/trustees/shareholders/members, their individual identity numbers,
tax reference numbers and, if applicable, employee/PERSAL numbers must be indicated in a
separate schedule including the following questions:
Schedule attached with the above details for all directors/members/shareholders
Are you or any person connected with the Bidder presently employed by the

❑Yes ❑ No

State? If so, furnish the following particulars in an attached schedule
Name of person/ director/ trustee/ shareholder/member:
Name of State institution at which you or the person connected to the Bidder is employed
Position occupied in the State institution
Any other particulars:
If you are presently employed by the State, did you obtain the appropriate
authority to undertake remunerative work outside employment in the public
sector?

❑Yes ❑ No

If Yes, did you attach proof of such authority to the Bid document?
If No, furnish reasons for non-submission of such proof as an attached schedule
(Note: Failure to submit proof of such authority, where applicable, may result in the
disqualification of the Bid.)
Did you or your spouse or any of the company’s directors/ trustees
/shareholders /members or their spouses conduct business with the State

❑Yes ❑ No
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including any business units of the National Research Foundation in the
previous twelve months?
If so, furnish particulars as an attached schedule
❑Yes ❑ No

Do you, or any person connected with the Bidder, have any relationship
(family, friend, other) with a person employed by the State and who may be
involved with the evaluation and or adjudication of this Bid?
If so, furnish particulars as an attached schedule
Do you or any of the directors/ trustees/ shareholders/ members of the
company have any interest in any other related companies whether or not they
are bidding for this contract?

❑Yes ❑ No

If so, furnish particulars as an attached schedule

SBD 6.1 - PREFERENCE POINTS CLAIMED
NB:
Before completing this form, bidders must study the general conditions, definitions, and
directives applicable in respect of B-BBEE, as prescribed in the Preferential Procurement
Regulations, 2017.
1

General conditions
1.1
The following preference point systems are applicable to all bids:
1.1.1 The 80/20 system for requirements with a Rand value of up to R 50 000 000 (all
applicable taxes included); and
1.1.2 The 90/10 system for requirements with a Rand value above R 50 000 000 (all
applicable taxes included)
1.1.3 The maximum points for this bid are allocated as follows:
POINTS
PRICE

80

B-BBEE STATUS LEVEL OF CONTRIBUTION

20

TOTAL POINTS FOR PRICE AND B-BBEE MUST NOT
EXCEED

100

1.2

Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor
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1.3

1.4

together with the bid will be interpreted to mean that preference points for B-BBEE
status level of contribution are not claimed.
The purchaser reserves the right to require either of a bidder, before a bid is
adjudicated or at any time subsequently, to substantiate any claim concerning
preferences, in any manner required by the purchaser.
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 :

 Pt  P min 
Ps  801 

P min 


Where Ps =
Pt

=

Pmin =

OR

90/10 :

 Pt  P min 
Ps  901 

P min 


Points scored for price of bid under consideration
Price of bid under consideration
Price of lowest acceptable bid

1.5

Points awarded for B-BBEE status level of contributor
1.5.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status
level of contribution in accordance with the table below:
B-BBEE Status Level of
1
2
3
4
5
6
7
8
NonContributor
compliant
contributor
Number of points (90/10 system) 10 9
6
5
4
3
2
1
0
Number of points (80/20 system) 20 18 14 12 8
6
4
2
2

Bid declaration
2.1
Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the following:
B-BBEE STATUS LEVEL
Level:
B-BBEE POINTS CLAIMED

Points

2.2

3

Points claimed in respect of paragraph 3 must be in accordance with the table
reflected in paragraph 2 and must be substantiated by relevant proof of B-BBEE status
level of contributor.
Sub-contracting
3.1
Will any portion of the contract be sub-contracted? (Tick applicable box)
YES
NO
3.2

If yes, indicate:
1. What percentage of the contract will be subcontracted............…………………%
2. The name of the sub-contractor…………………………………………………….
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3. The B-BBEE status level of the sub-contractor......................................…………
3.3

Whether the sub-contractor is an EME or QSE? (Tick applicable box)
YES
NO

3.4

Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of
Preferential Procurement Regulations, 2017:
Designated Group: An EME or QSE which is at last 51% owned by:
EME√
QSE√
Black people
Black people who are youth
Black people who are women
Black people with disabilities
Black people living in rural or underdeveloped areas or townships
Cooperative owned by black people
Black people who are military veterans
OR
Any EME
Any QSE

4

Declaration with regard to company/firm
4.1
Name of company/firm: ………………………………………………………………….
4.2
VAT registration number: ……………………………………….……………………….
4.3
Company registration number:…………….……………………….……………………
4.4
Type of company/ firm(Tick applicable box)
TYPE

Tick applicable
box

Partnership/Joint Venture /Consortium
One person business/sole proprietor
Close corporation
Company
(Pty) Limited

Page | 14 South African Radio Astronomy Observatory (SARAO), Address: 2 Fir Street, Black
River Park (North Gate entrance), Observatory, Cape Town, 7925 Tel: +27 (0) 21 506 7300

4.5

Describe principal business activities
…………………………………………………………………………………………………
…………………………………………………………………………………………………
……………………………………………………………………….……………

4.6

Company classification (Tick applicable box)

TYPE

Tick applicable
box

Manufacturer
Supplier
Professional service provider
Other service providers, e.g. transporter, etc.
4.7

Total number of years
……………………………

the

company/firm

has

been

in

business:

5 Bidder declaration
I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the B-BBEE status level of contributor indicated in
paragraphs 1 and 3 of the foregoing certificate, qualifies the company/ firm for the
preference(s) shown and I / we acknowledge that:
1. The information furnished is true and correct;
2. The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;
3. In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1 and 3, the contractor may be required to furnish documentary proof to the
satisfaction of the purchaser that the claims are correct;
4. If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the purchaser may, in
addition to any other remedy it may have –
(a) disqualify the person from the bidding process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct;
(c) cancel the contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such cancellation;
(d) recommend that the bidder or contractor, its shareholders and directors, or only the
shareholders and directors who acted on a fraudulent basis, be restricted by the
National Treasury from obtaining business from any organ of state for a period not
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exceeding 10 years, after the audi alteram partem (hear the other side) rule has
been applied; and
(e) Forward the matter for criminal prosecution.

SBD 8 - DECLARATION OF BIDDER’S PAST SCM PRACTICES
Is the Bidder or any of its directors listed on the National Treasury’s Database ❑ Yes
of Restricted Suppliers as companies or persons prohibited from doing
business with the public sector? If Yes, furnish particulars as an attached
schedule:
Is the Bidder or any of its directors listed on the Register for Tender
Defaulters in terms of Section 29 of the Prevention and Combating of Corrupt
Activities Act (No 12 of 2004)? If Yes, furnish particulars as an attached
schedule:
Was the Bidder or any of its directors convicted by a court of law (including a
court outside of the Republic of South Africa) for fraud or corruption during
the past five years? If Yes, furnish particulars as an attached schedule:
Was any contract between the Bidder and any NRF terminated during the
past five years because of failure to perform on or comply with the contract? If
Yes, furnish particulars as an attached schedule:

❑ No

❑ Yes
❑ No

❑ Yes
❑ No
❑ Yes
❑ No

The Database of Restricted Suppliers and Register for Tender Defaulters resides on the National
Treasury’s website (www.treasury.gov.za) and can be accessed by clicking on its link at the
bottom of the home page.
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SBD 9: CERTIFICATE OF INDEPENDENT BID
DETERMINATION
I, the signatory to this document, in submitting this Bid in response to the invitation for the Bid
made by the National Research Foundation, do hereby make the following statements that I
certify to be true and complete in every respect:
I have read and I understand the contents of this Certificate;
I understand that the Bid will be disqualified if this Certificate is found not to be true and
complete in every respect;
I am authorised by the Bidder to sign this Certificate, and to submit the Bid, on behalf of the
Bidder;
Each person whose signature appears on the Bid has been authorised by the Bidder to
determine the terms of, and to sign, the Bid on behalf of the Bidder;
For the purposes of this Certificate and the accompanying Bid, I understand that the word
“competitor” shall include any individual or organisation, other than the Bidder, whether or not
affiliated with the Bidder, who:

a. Has been requested to submit a Bid in response to this Bid invitation;
b. Could potentially submit a Bid in response to this Bid invitation, based on their
qualifications, abilities or experience; and

c. Provides the same goods and services as the Bidder and/or is in the same line of
business as the Bidder

The Bidder has arrived at the accompanying Bid independently from, and without consultation,
communication, agreement, or arrangement with any competitor. However,
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communication between partners in a joint venture or consortium (meaning an association of
persons for combining their expertise, property, capital, efforts, skill, and knowledge in an activity
for the execution of the bid) will not be construed as collusive bidding.

In particular, without limiting the generality of paragraphs above, there has been no consultation,
communication, agreement or arrangement with any competitor regarding:

a.
b.
c.
d.
e.

Prices;
Geographical area where product or service will be rendered (market allocation);
Methods, factors or formulas used to calculate prices;
The intention or decision to submit or not to submit, a Bid;

The submission of a Bid which does not meet the specifications and conditions of the
Bid; or
f. Bidding with the intention not to win the Bid.

In addition, there have been no consultations, communications, agreements, or arrangements
with any competitor regarding the quality, quantity, specifications and conditions or delivery
particulars of the products or services to which this Bid invitation relates.

The terms of this Bid have not been, and will not be, disclosed by the Bidder, directly or
indirectly, to any competitor, prior to the date and time of the official Bid opening or of the
awarding the bid or to the signing of the contract.

I am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to Bids and contracts, Bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of Section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the
Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable
legislation
Signature of Bidder:
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GENERAL CONDITIONS OF CONTRACT
The National Treasury General Conditions of Contract shall govern the contractual relationship
between SARAO and the successful bidder. The contract is not attached, however is
accessible on SARAO’s website -http://www.sarao.ac.za/tenders/procurement-documents

BID SIGNATURE (SBD 1)
I, the bidder, warrant by signature as having read and accepted each page in this document
including any annexures attached to this document. I undertake to supply all or any of the
goods, works, and services described in this procurement invitation to NRF Corporate in
accordance with the requirements and specifications stipulated in this bid document at the
price/s quoted. I confirm that I have satisfied myself as to the correctness and validity of my
offer/bid in response to this invitation, covering all my obligations and I accept that any
mistakes regarding price(s), rate(s), and calculations are at my own risk. My offer remains
binding upon me and open for acceptance by NRF Corporate during the validity period
indicated and calculated from the closing time of bid invitation. I accept full responsibility for the
proper execution and fulfilment of all obligations and conditions devolving on me in terms of
this document as the principal liable for the due fulfilment of the subsequent contract conditions
if awarded to me.
I declare that during the bidding period did not have access to any NRF proprietary information
or any other matter that may have unfairly placed our bid in a preferential position in relation to
any of the other bidder(s).
I confirm that I am duly authorised to sign this offer/ bid response.
NB: Failure to provide / or comply with any of the above particulars may render the bid invalid.
Signature of bidder:
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